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CR 1794 — Virtual Landline New service Sub type
Modify fault and ISR scenario's
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Change Description:

e For the new service sub type Virtual Landline Modify,Faults and Service
Requests changes have to be done.

Validations added for the Virtual Landline:

e In Demand Note, Assign To AOTR button has been disabled for Virtual
Landline service.
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Modify order creation:

® Order Sub Type “Change in service” and “Indicator change” are applicable
for Virtual Landline service. For all the other Order Subtypes error will be

thrown as shown below.




| & | 8 4

Customer Portal:

| =@

Menu

> [ 100156983

New | Query

Customer Id:* 4000202706

AccountName:* Sharmia_LL

04024261002

000136317

Home |[33 Contacts |[] Customer Accounts |[~] Billing Accounts

Customer Accounts Home | Customer Accounts List | Global Accounts Adrinistration

Saved Queries:

[5] Franchisee

Web Orders

. Bharat Sanchar Nigam Ltd. j

Udaan Call Center |5

J Orders | &) Services | © Trouble Tickets | 7 Service Requests | Agreements Quotes
| Account Management | Accounts Adninstration | | Service
Siebel B

Account Type:* ndivi

LandLine

1, This Order Sub Type s not allowed for Virtual Landling Service

bntact Number:

<] Active 18/03/2017 16:27:4 501

| Bxplorer ~

Lof1

CreditRating: e of Business: |
Parent Account: 2] Annual Revenue: Q Categories: ]
Status: Active | No. of Employees Legal Status: ~|
ploy: o o
Morenfo | Addresses | Account summary | Accountprofie | Actutes | actvties -Rolup | address profie | Adustment Requests | contacts | Biing Accounts | lerts | appications | orders | services | i TojshipTo | giling Accounts = -
Menu v Query Modify | Discomnect | Shift | Transfer 1-10f1 | [E]
Service # Service 1d (Ph #) Billing Account Nt Product Order SubType  Operating Status Collection Initiat: Activation Date Installation Addr Tnactive Date
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Menu v

Menu~
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In the Change in service order Billing change, Plan change and Destination
number change for the call trasfer facility are allowed.

In the field, Documents to be collected only ‘None' value is allowed for Virtual
Landline.

New | Query
Customer di* 4000202706

AccountName:* Sharmia_LL

Parent Account: [z}

Status: Active ]

MoreInfo | Addresses | Account Summary
New || Query

ServiceLine  Service
Basic Phone Service Wireine
BasicPhone Service Wireine
Basic Phone Service Wireine
Basic Phone Service Wireine
Basic Phone Service Wireine
BasicPhone Service Wireine
Basic Phone Service Wireine

Basic Phone Service Wiireine

| & @

tome |[33 Contacts | [~ Customer Accounts |~ Billing Accounts

Saved Queries:

| 5snL Bharat Sanchar Nigam Ltd j

' orders | &) services | £ Trouble Tickets | & Service Requests | Agreements Quotes |[32] Franchisee | Weborders | EStapled Accounts ¥
Custormer Accounts Home | Customer Accounts List | Giobal Accounts Adninstration | Account Management | Accounts Adminitration | Account D& Explorer | Service | Biing | Agreement | Eglorer ~
tof1 £
Account Typer* Indvidual ] Source Customer 1d: Main Contact Numbert
GreditRating: Siebel L= ~
Aorual Revenue: 2]
No. of Enployees: ji, o MTVitualandine Orcs document tobe colected can ol be 2
account profie: | actuties | Actuities -Roll Orders | services | Bl TojshpTo | Biling Accounts =
ok 1-wof 11+ | [F]
ServiceType  Service Sub Gr P Centrex Group Documents To Be Currency Code
Landine Vietiallandine  NONOYT-GEN  Permanent None ~| ]
Landine Fixedlandine  NONOYTGEN  Casual ™ E‘
Landine Fiedlandine  NONOYTGEN  Cosual ™
150N ISDN PR Permanent None ™
Landine FiedLandine  NONOYT-GEN  Permanent 51000000830 None ™ m
1soN ISDN PR permanent None e
Landine Fixedlandine  NONOYTGEN  Permanent e
Landine Fixed Landine __ NONOYT-GEN ___Permanent iy M

In case for Change in service order if there is no change at all then on the
submit order button an error is thrown as “ As there are no changes in this
order please cancel it”.
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& | B A B - stz & &g
Account:Srabani_m > Order:
Home Contacts |[~] Customer Accounts ||~ Billing Accounts | = orders | (&) Services | 3 Trouble Tickets | © Service Requests | Agreements Quotes Franchisee | WebOrders | Udaan Call Center ¥
Home | Escalations | Order List | Leasedline | Broadband | WL Prepsid | PPTV Prepaid | EPABX Broadband | DSPT | IN | FTTHBroadSand | DSPTEB | MMVC | FMT.
1800158064 1of1+ b A
Menuv | New Cancel Copyorder Demand Note Submit Order
Order Number:* 1800158064 Offiine Order:* N [+] Indocr Completion Date: B Order Created On: 18/09/2017 15:59: 1680
Order Id: 1-DBESWW Service Line:* Basic Phone Service [v] Service Id (Ph #): 040-231101577 Order Date: 18/03/2017 15:53:258
Order Type:* Modify [ Service:* Wireline 2] Preferred Number Customer Requested Date: 13/09/2017 15:59: 268
Order Sub Type:* ChangeinService | v Service Type:* Landine [] nearest BSNL Landine Number: Order Closed Date: Ed
‘Account Name:* Srabani_m 1 = 2] Provision Date: E
Biling Account: 500015538 [z} T = Total Amount: Rs.0.00 =]
nstalation Addres: 3 d Please Cancel this order a5 there are no changes. e e AmountPaid L
Contact Surname: Suka * Open = Receipt Number
Contact Name: Srabani 1 Validation Successfulw|  Accessory Receipt Number:
Documents To Be Goliected: oK d: 5] Prepaid Voucher 1d:
Franchisee Code: 4 B Transfer Acoss Zone: [T TNF Flag: [~
HRMS Number: Billng Redirect Type: [+] Biling Redirect Account: o Broadband Required: N 55}
Corporate Id: BB Only: N 2] PRET Disconnection Date: B
v

® |nthe indicator change customer can change the main phone number.

il ™
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& | &« @ Saved Queries: M Ga
Account:Srabani_m > Order:
Home Contacts |[~] Customer Accounts ||~ Billing Accounts |5 Orders | &/ Servicas | 3 TroubleTickets | © Service Requests | Agreements Quotes. Franchisee | WebOrders | Sales Orders
Home | Escalations | Order List | Leasedline | Broadband | WIL Prepad | TPTVPrepad | EPABK Broadband | DSPT | IN | FTTHBroadBand | DSPTBB | MMVC | FMT
1800165738 @ Available Numbers - Microsoft Int. 1of 1+ ¥ o
Menuv | | New Cancel CopyOrder  Avaiable Numbers i
Order Numbers* 1800165738 Offine Orders* N [~ Indoor Completion Date: & jLcicrbenc ke
08415357841 2
Order Id: 1-DSEBU2 Service Line:* Basic Phone Service [] Service Id (Ph #): 040-231101577 =
040-29931388
Order Type:* Modify = Service:* Wireline [*] Preferred Number of | gap2es2izs
Order Sub Types* Tndicater Change  [<] Service Type:* Landine [=] Nearest SSNL Landline Number. oa415 357564
Account Name:* Srabani_m & Service SubType:* Virtual Landine  [v] CH Pilot No(Reference #): 040-29921048
Biling Account: 9000195538 Bl Service Category: NONOYIGEN  [+] 6iling Exchange Type: Urban 040-29521033 |
04029921047
Instalation Adcress: 3 2] Usage Coder* Residential [¥]  nstalaton Exchange Type: Urban >
040-29931408
Contact Surname: Sukia Connection Type:* Permanent [*] Status:* Open
040-29921080 =
ContactName; Srabani No Of Bays: =] Sub Status:* Pending ad | oap2s031385 =
Documents To Be Collected: [+] Sales Channel: Walk-In [+] Centrex/ISDN Group 1d: oK Cancel
Franchisee Code: ] Immediate Bil: [*] TP Centrex Group 1d: =}
HRMS Numbers Biling Redirect Type: &2} Biling Redirect Account: o Broadband Required: N =
Corporate Id BB Only: N = PRET Disconnection Date: -]
v
‘. 202
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B & | | = @ Saved Queries: [ & @
Account:Srabani m > Order:
Home Contacts |[~] Customer Accounts |[~] Billing Accounts | 5’ Orders | &) services | £ TroubleTickets | £ Service Requests | Agreements Quotes Franchisee | WeboOrders | salesorders
Home | Escalations | Order List | Leased Line | Broadband | WLL Prepaid | IPTVPrepaid | EPABXBroadband | DSPT | IN | FTTHBroadBand | DSPTEB | MMVC | FMT
1800165738 1of1+ b A
Menu v New | Cancel  CopyOrder Accessory Check
Order Number:* 1300165738 Offiine Order:* N =1 Indoor Completion Date: B Order Created On: 18/09/2017 16:58:338
Order 1d; 1-DEEBU2 Service Line:* Basic Phone Service [~ Service Id (Ph #); 04029921047 Order Date: 18/09/2017 16:58:3680
Order Type:* Modfy Service:* Wireline = Preferred Number: Customer Requested Date: 18/09/2017 16:58:3¢H
Order Sub Type:* Indicator Change Service Type:* Landine [] earestBsNL Landine Number Order Closed Date: B
Account Name:* Srabani_m Service Sub Type:* VirtualLandine [ CH Piot No(Reference ) Provision Date: ]
Biling Account: 9000195538 2] Service Category: NONOYT-GEN =] Biling Exchange Type: Urban Total Amount: =]
Installation Address: 3 =] Usage Code:* Residential =] Instaliation Exchange Type: Urban Amount Paid: 5]
Contact Sumame: Sukia Connection Type:* Permanent = Statusi* Open Receipt Number;
Contact Name: Srabani Ho OF Days: =] Sub Status:* Port Avalable Accessory Receipt Number:
Documents To Be Colected: Sales Channel: Walk-In =] Centrex/ISDN Group Id: Prepaid Voucher Id:
Franchisee Code: Immediate Gil = IP Centrex Group 1d; = Transfer Across Zone: [~ TNF Flag: [
HRMS Number Biling Redirect Type: [= Biling Redirect Account: = Broadband Required: N =]
Corporate Id: BEOnly: N =] PRET Disconnection Date: ]
v
« > 1ofz
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PR YR o & &
AccountiSrabani m > Order:
Home. Contacts |[~] Customer Accounts |[—] Billing Accounts | J Orders |(&) Services | © Trouble Tickets | & Service Requests | Agreements Quotes. Franchisee | WebOrders | Sales Orders
Home | Escolations | Order List | Leased line | Broadband | WLL Prepaid | IPTV Prepeid | EPABK Broadband | DSPT | IN | FTTH BroadBand | DSPT8B | MMVC | FMT
1800165738 1of i+ 2 A
Menuv | | New | Cancel Copy Order Accessory Check  Valdate
Order Number:* 1800165738 Offine Order:* N Indoor Completion Date: = Order Created On: 18/09/2017 16:58:3780
Order 1d: 1-08ERL2 Service Line:* Basic Prone Service [7] Service Id (ph 2): 040-29921047 Order Dote: 18/05/2017 16:58:36E
Order Type:* Modify = Service:* Wireline [ Preferred Number; Customer Requested Date:  18/09/2017 16:58:3¢H]
Order Sub Typer* Indicator Change  [] Service Type:* Landine [¥] Mearest BSNL Landine Number: Order Closed Date: B
Account Name:* Srabani_m B Service SubType:* Virtual Landine CH Pilot NofReference #): 2] Provision Date: B
Biing Account: 9000195538 = Service Category: NONOYT-GEN [+] Biling Exchange Type: Urban ] Total Amount: =]
Installation Address: 3 ] Usage Coder* Residential [¥]  mmstalation Exchange Type: Urban Amount Paid: =]
Contact Surmame: Suda Connection Type:* Permanent Status:* Open ] Receipt Number.
Contact Name: Srabani No Of Days: Sub Statusi* Accessories Check L[| Accessory Receipt Number:
Documents To Be Collected: ] Sales Channel: Wak-In Centrex/ISDN Group 1d: =] Prepaid Voucher Id:
Franchisee Code: ] Immediate 6il: 1P Centrex Group Id: ] Transfer Across Zone: [~ TNF Flag: [~
HRMS Number Biling Redirect Type: Biling Redirect Accounts ] Broadband Requiredi N
Corporate 1d: B8 Only: N PRET Disconnection Date: ]
v
. votofz

® Shift and transfer are not applicable for Virtual Landline.

e Disconnect order is similar to Landline order.

Bharat sanchar

= >
BSNL Order Entry - My Orders View: > Activities:

Home |72 contacte |73 cuctomer accounte |17 gilling accounts | = orders [£7 Gorvices | 2 teouble Tickers | 2 Garice Reauects | aareements | B ouates |75 Franchicee | weh orders | udaan
1800177644
Vewr e Cexm | Coom St Ot
i omer® 1800177644 e Ot N [~ L Campieion O ] O Comsted O 19/09/2017 118
Oroer 13| 1DBELOS Seves Lom® Basic Phone 5 v Sves 7 2): 040-231101577 orom ste 19/08/2017 118
e Tye= Disconnect [ seves® Wirdine  [] refret Hombe: Cuntom= Rmpumtes Det= 19/09/2017 1188
Oncer S Tyem* Disconnect [ Seven Tre=* Landiine Orter Comeg Dt B
st ora® Srgbanim ] Seves S Tt VirtudLandinv] G4t s £ ) o =
S Accast: 9000195538 [ e Cotmery: NONOYT-GEN| ] S Secrenge Ty Urban = ot st =
Lmtstston avems: 3 = ee e Residentisl | v Gmission Screa Tyse: Urbn Ju— =
ot Surame: Suida Comecton Typ=* Permanent [ satm:* Open = Aot e
ot Name: Srabiani et Doy =] sesate: Validation Suc|w|  Acemsay Recmt Namber
Somerets Ta e Gt Sim o Wiahdn ot e E] e Vo
cisem Com Immasss 5 N [+]  Cotm Gron Lo B o oo Zonm
RS i g et T i Rt Azt 5] Srosto St N
Copmrse N [w]  omeT cuommcion oxe B

moreInfo | 1sON Group | Activities | miestones | parentorders | chid orders | cancelled orders | waitistorders | address | giling Account | Demandiote | tine 1tems | undate order

2y
orderld Type Start Date Status Disconnection Re Comments Assigned To
> 1DsELOS Retention Approval  19/09/2017 00:00:0 Cpen Maving to Some Oth ok Apoorva Prakash

Faults:
Technical faults:

e There is only one type of technical fault for Virtual Landline “ Service not
working”.
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ECmd=Login& qrFalginL baaubHIWVF.24Fq-ENulo_ & v ][4 x | B 8ing el
s &) message ] COR Testing Environment ] South Prod Admin 2] East CDR Customer Relati... ] Siebel eCustomer (WSC SIT) 2] CDR Admin 2] EAL 2] DEV ] SIT 2] South Prod 2] East Prod ] Suggested Sites = -
<y Favorites | /& CDR Testing Environment 3 v B v [ d® v Pagev Safetyw Toolsw
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EY | & | a 5] ‘Saved Queries: & Gd
All Trouble Ticket List:

Home |[3Z] Contacts |[~] CustomerAccounts |[] Billing Aceounts | Orders | (&) Services | 2 Trouble Tickets | 2 Service Requests | Agreements Quotes |[3z] Franchisee | WebOrders | Udaan Call Center

Complaints | Home | Faults | All Trouble Tickets | MSO | Escalations | ResetSecret Code
Menu+ New | | Query 1-sofe+ |[E] ©
Docket # AccountName  Customerld  Serviceld (Ph#) ServiceType  Service Sub-Type Biling Account  Contactame  ContactNumber Complaint Type Complaint Sub Ty Channel Of Appro Franchisae Code
> 1800158532 Sharmila_LL 4000202705 040-23221493  Landine Virtual Landine 5000 155557 sharmila simhadii 9845127690 Techrical | [~| wakin 2
11291150 502 88 4000070598 04027840037 Landine Fixedlandine 9000000459 smes 04027840037 Technical Service not workina KPS =
11329501 smmo2 g8 4000070598 0402300037 Landine Fiedlandine o sres 04023600037 Technical 66 Modem Repurche Wak In
11a1922 evdo_fresh1 400007243 04020062 VDO oo 000002500 evdo_fresh Ledofi 04029090062 Technical Misclaneous Faut  Wak In =
11419289 £vD0_TT 4000072552 002000052 EVDO 800 2000002539 ttevio 556335871 Other Facity and Accesso Wak In v
< | >
1800158532 1of6+ [»
Menu Query
Docket Information Status & Ownership Additional Information
Docket #: 1800158532 Complaint Type: Technical [+] Opened Date: 18/09/2017 15:2:8 Status: Open [¥]  Repeatcount: L
Account Name: Sharmila_LL Complaint Sub Type: [ Closed Date: -] Sub-Status; Unassigned [ peo: [~
Customer Id: 4000202706 MS0 #: 2] Description: = Ouned By: New Connecton: [7
Service Id (Pha): 040-23221493 [ Contact Number: 9845127690 ressons % Escolated To Escalated: [~
Service Type: Landine Priority: 3Medium = = customer Category: VIP Repeated: [~
Contact Name: sharmila simhacri Franchisee Cod: 2]

@

e This fault is only applicable for Virtual Landline service and for other services
it is not shown in the drop down.

Billing Faults:

® |n Billing faults “Other complaints” and “Usage Charges are allowed.

® Remaining all other types are restricted for the Virtual Landline service.

~ ™
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=
| 4| ® a4 | = @ ‘Saved Queries: &4
Al Trouble Ticket List:
Home |[3Z] Contacts |[~] CustomerAccounts |[—] Billing Accounts |5 oOrders |(&) Services | £ Trouble Tickets | £ Service Requests | Agreements Quotes. Franchisee | Web Orders | Udaan Call Center
Complaints | Home | Faults | All Trouble Tickets | MSO | Escalations | ResetSecret Code
All Trouble Tickets Menu~ New  Query 1-50f6+ | [B] 2
AccountName  Customerld  Serviceld(Ph) ServiceType  Service Sub-Type Billing Account  ContactMame  Contact Number Complaint Type Complaint Sub Ty Channel O Appro Franchisee Code
Sharmila_LL 4000202706 040-24261002  Landine Virtual Landine 3000195317 sharmia sinhadri 9845127690 Biling [+] walkn 2
11291150 smmo2 es 2000070525 Landine S5y Teeed Phone Dezd Wik In =
11329501 SIT02 B8 4000070598 002300037 Landine | S°P¢! - Technical 86 Modem Repurche Wak In
11419922 evdo_fresh1 000072483 04029090062 EVDO Technical Misclaneous Fault  Wak In =
11419289 00T 2000072532 04020000052 EVDO "IN Complaints is et allowed for Viruel Landline' Senice Other Facity and Accesso Wak In £
Al L) y
1800179713 1of6+
Menu v Query oK
Docket Information Information
Docket #: 1800179713 Complaint Type: Biling [+ Opened Date: 19/09/2017 1 Status: Open [¥]  RepeatCount:
Account Name: Sharmila_LL Complant Sub Type: Closed Date: & Sub-Status: Unassigned peo: [~
Customer 1d: 4000202706 Ms0 = Desaripton: = Ouned By: New Connection: [7
Service Id (Ph#): 040-24261002 [ ContactNumber: 9645127630 qeseon E‘ Escalated To: Escalatedt: [~
Service Type: Landine Priorty; 3Medum = = Customer Category: VIP Repeated: [~
Contact Name: sharmila simhacri Franchisee Code: 4
< > 1of2

Done & Local intranet | Protected Mode: Off fa v ®100% -




BSNL Bharat Sanchar Nigam Ltd. j
= @ Saved Queries: -]

Customer Accounts.

Billing Accounts | 5 Orders | &) Services | £ Trouble Tickets | © Service Requests | Agreements Quotes ||

Franchisee | Web Orders | Udaan Call Center
Complaints | Home | Faults | All Trouble Tickets | MSO | Escalations | Reset Secret Code

All Trouble Tickets [~ NI New || Query

1-5ofe+ | [F] °
Docket # Account Name  Customerld  Serviceld (Ph#) ServiceType  Service Sub-Type Billing Account  ContactName  Contact Humber Complaint Type  Complaint Sub Ty Channel Of Appra i
> 1800179713 Sharmia L 4000202706 04024261002 Landine VirtalLandine 9000186317 shamia simhadii 9845127690 siling Otner Complain[¥] Wakin S
smoz2em 4000070538 04027840037 Landine 2 = [l Phone Dead wakkIn =
11329501 smo2_es 4000070538 04023600037 Landine ] 56 Modem Repurche Wak In
11414922 evdo_fresh1 4000072493 04020000062 EVDO ] Misclaneous Fault  WalkIn
OMOOL20: This is not the Broadband service. Please select 2 valid ~ -
11419289 evpo_TT 000072532 04029090052 EVDO . Complaint Sub Type Facity and Accesso Wak In 3 |-
« »
Lofe+ v

Menu v Query oK

Docket Information Status & Ownership Additional Information
Docket #: 1800179713 Complaint Type: Eiling ~ Opened Date: 18/08/2017 15:0:88 Status: Open <] Repeat Gount:
Account Neme: Sharmia_LL Complaint Sub Type; Other Compaints [~ Closed Date: B Sub-Status: Unassigned [~ peos™
Customer 1d: 4000202708 M50 25 2] Descriptons = Quned By Hew Comecton: [7
Service Id (Pha): 040-24261002 [ Contact Mumber: 3845127690 — % Escalated To: Escalated: [~
Service Type: Landine Pririty: 3-Hedum - = Customer Category: VIP Repeated: [~

Contact Name: sharmia smhadri Franchisee Code:

20f2

® 'Other' Faults type are not allowed for Virtual Landline.

. Bharat Sanchar Nigam Ltd.
RN @ Saved Queries: %

Customer Accounts |[~] Billing Accounts | 5 Orders | &) Services | 2 Trouble Tickets | 2 Service Requests | Agreements Quotes |[3Z] Franchisee | Web Orders | Udaan Call Center
Complaints | Home | Faults | All Trouble Tickets | MSO | Escalations | Reset SecretCode
All Trouble Tickets Meru v New | Query 1-sofs+ | [F]
Docket # AccountName CustomerId  Service1d (Ph#) ServiceType  Service Sub-Type Billing Account G c Complaint Type  Complaint Sub Ty O i
> 100179713 Sharmila L 4000202706 04024261002 Landine VitlLandine 5000156317 sharmia simhachi 9845127690 Biing ~] wakIn 2
smoz ee 4000070535 04027840037 Landine = Technical Phone Dead wakin E
Siebel
smoa g8 4000070508 Landine Technical 88 Moden Repurchz Wak In
evdo_fresht 4000072493 0402090062 EVDO Technical Misdaneous Fauit  Wak In -
£D0_TT 4000072532 0%0-20000052  EVDO ‘Other’ complaints are not allowed for Virtual Landline Other Facity and Accesso Wak In B
. >
1of6+ >
Menu~ | | | Query oo |
Docket Information Additional Information
Docket #: 1800179713 Complaint Type: Billng ~] Opened Date: 19/03/2017 11:038 Status: Open ~|  Repestcount:
Account Name: Sharmia LU Complaint Sub Type: ~] Closed Date: ® Sub-Status: Unassigned [+ pco: ™
Customer Id: 4000207706 Ms0 21 ] Desaipton: = Ouned By: New Connection: 7
ServiceId (Ph): 09024261002 [ ContsctNumber: 8895127690 = Escalated To: Escalated: [~
Reason: %
Service Type: Landine Pririty: 3Vedum ~ = Customer Ctegory: VP Repeated: [~
Contact Name: sharmila simhacki Franchisee Code:
“ 1o

Service Requests:

e All the Account related Service Requests are allowed for the Virtual
Landline service.

e Inthe Billing related Service Requests except 'Billing frequency
update’ and 'Centralised group update' remaining all are allowed.
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Saved Queries: M &g

ng Accounts | 1 orders | &) services | 2 Trouble Tickets | 3 Service Requests | Agreements | [ quotes |

SR Home | SR List | Escalations | Non Third Party Transfer | Bilng Discount Products | Web SR List

Franchisee | WebOrders | Sales orders < |

All Zonal Requests [+]} Menuv New  Query Submit 1-sofe+ [[E] L,

Request # Account ‘Service Id Billing Account Mt Request Type  Change Type Change Sub Type Description Status. Sub-Status Customer Name Owner Comments
D> 1800158723 Sharmila_LL 040-23221493 9000195557 Bl essUnda te Unassigned sharmila simhadri  MIGR EY
11055680 Krishna C - 040-23500068 9000000567 Ad Siebel [[5=2] | mProgress Krishna © co =
11097906 WIP 040-23600085 5000000798 Ad In Progress. Krishna Chavali B198303957 bvcbevbvbvb
11124223 orders_LL 04023600121 9000000558 Ad i “ilng Frequency Update i n alowed for Vil Lonline Semice Approved OrdersLL B198303997 -
11124251 orders 1L 040-23600121 9000000559 ad 2% In Progress OrdersLL co 3
< 3
Existing Details @ tofer
Menu v Query
Billing Address Details Billing Address Details
Address Type: Biling Address State: AP Adcress Type: Biling Address Stater [~
House No/FlatNo: 501 District: HYDERABAD House No/Fiat No: District: o
Vilage Name/Colony Name: kukatpally PIN: 500033 Vilage Name/Calony Mame: PIN:
Additional Details: Main Loc: -JUBILEE HIL Country: India Additonal Detais: Country: India [+]
CityMandal: hyderabad Beat Code: City/Mandal: Beat Code:
SSA: v

e
SNL Bharat Sanchar Nigam Ltd.
‘Saved Queries: & &

Services | 2 Trouble Tickets | £ Service Requests | Agreements. | Quotes
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All Zonal Requests [~ Menu New | Query | Submit
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Request # Aceount Service 1d Billing Account i Request Type  ChangaType  Change Sub Type Description  Status Sub-Status Customer Name Owner Comments
> 1800156723 Sharmia_LL 04023221493 9000195557 ilng Related il Printing Opt ] Continuous test Gpen Unassigned sharmila simhadi MIGR ]
11055680 Krishna C - 040-23500068  GO0000DST Customer Cateaory Customer Catenor, Ciosed InProgress Krishna C co =
11097506 wip 04023600085 2000000798 Siebel =] InProgress Krishna Chavall  B193303997 buebevbvbvb
11124223 orders 1L 040-23600121 3000000559 Approved Orders 1L 8138303987 =
11124251 orders 1L 04023500121 5000000558 InProgress Orders 1L o v
N “Centralized Group Update' is not allowed for ‘Virtual Landline’ Service -
Existing Details lof6+
Ve~ Query ax
Billing Frequency/Bill Statement Type Details Billing Frequency/Bill Statement Type/Invoice Number Details
Frequency:* Annualy Bil Type:* All Calls =] Frequency: Bill Type:

Eil Period: AAS Gill Period: Invoice Number:
Tax Exemption Details Tax Exemption Details
TaxExemptFiag: [ Tax Exempt Expiry Date: B Tax Exempt Flag: [~ Tax Exempt Expiry Date: o
Eill Media Type Details/ Bill Print Details Bill Media Type Details/Bill Print Details v
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