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Change Description: 

  

 For the new service sub type Virtual Landline Modify,Faults and Service 

Requests changes have to be done. 

 

Validations added for the Virtual Landline: 

 In Demand Note, Assign To AOTR button has been disabled for Virtual 

Landline service. 

 

Modify order creation: 

 Order Sub Type “Change in service” and “Indicator change” are applicable 

for Virtual Landline service. For all the other Order Subtypes error will be 

thrown as shown below. 



 

 

 

 

 

 In the Change in service order Billing change, Plan change and Destination 

number change for the call trasfer facility are allowed. 

 In the field, Documents to be collected only 'None' value is allowed for Virtual 

Landline. 

 

 In case for Change in service order if there is no change at all then on the 

submit order button an error is thrown as “ As there are no changes in this 

order please cancel it”.  



 

 

 

 

 In the indicator change customer can change the main phone number. 

 

 

 



 

 

 

 

 

 Shift and transfer are not applicable for Virtual Landline. 

 

 Disconnect order is similar to Landline order. 

 

Faults: 

Technical faults: 

 There is only one type of technical fault for Virtual Landline “ Service not 

working”. 



 

 

 

 

 This fault is only applicable for Virtual Landline service and for other services 

it is not shown in the drop down. 

Billing Faults: 

 In Billing faults “Other complaints” and “Usage Charges are allowed. 

 

 Remaining all other types are restricted for the Virtual Landline service. 

 



 

 

 

 

 'Other' Faults type are not allowed for Virtual Landline. 

 

Service Requests: 

 All the Account related Service Requests are allowed for the Virtual 

Landline service. 

 In the Billing related Service Requests except 'Billing frequency 

update' and 'Centralised group update' remaining all are allowed. 



 

 

 

 

 


